Community & Rural Health Division
Assessment and Rehabilitation

| am writing to you today as you have recently been the recipient of our services at Orthotic
Prosthetic Services Tasmania.

| would appreciate it if you could spend a few minutes contributing to our service appraisal.
Your comments will enable us to identify problems in our service delivery and how it can be
improved in the future. If possible please give written comments to help us address any
problems you have encountered.

We appreciate that you may feel uncomfortable about commenting on any aspect of our
service but please feel free to offer ALL constructive criticism. Our aim is to improve
existing services to meet your needs.

IF YOU WOULD LIKE THIS QUESTIONNAIRE TO BE TOTALLY ANONYMOUS SIMPLY
INK OUT YOUR NAME.

So please take a few moments to fill in the survey and return it to us in the enclosed self
addressed envelope.
John Alderdice, Manager, OPST

1. a. Have you used our service before:
Yes No
b. Are you still using your MOST r  ecent prosthesis:
Yes No
2. Where did you receive it from:
Hobart Launceston Burnie Other

3. a. How does your new prosthesis perform its intended function:
very adequately adequate not adequate
b. How much of an improvement is it? Does it function better? Is it lighter?

Can you wear it for longer periods?
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4, Are you more independent now:

more mobile as mobile less mobile
Comments:
5. How long has itt aken to acquire your prosthesis from us:

sooner than expected
in reasonable time
longer than expected

Approximately how long?

6. How would you rate your Clinicians:

a. Knowledge:

very proficient proficient adequate
Comments:
b. Conduct:

very professional professional not very professional
Comments:
C. Punctuality:

always on time mostly on time often late
Comments:
d. Ability in regard to the fitting of your prosthesis/orthosis:

very skilled skilled needs more skills
Comments:
e. Explanation of the prosthesis by your Clinician and what you are likely

to expect:

very thorough thorough required more information
Comments:
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7. How do you rate the finished workmanship of the prosthesis:

very good good could be improved
Comments:
8. How did you find reception staff:
very helpful helpful unhelpful
10. In summary, were your expectations met regarding the provision of your
prosthesis/orthosis:
very confident confident not confident

IN WHAT WAY COULD OUR SERVICE BE IMPROVED TO MEET YOUR
NEEDS:

WHAT IMPRESSED YOU ABOUT OUR SERVICE:

Thank you for your time in completing this survey. Your comments will enable us to
provide you with an improved service.
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